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Important: Please read below. It is not small print and it requires your action.
Insurance

Insurance is not included. Please provide us with proof of your insurance.
Identification

Unless the job is being invoiced to an entity that holds an approved Credit Account with Fabtronic
Group the hirer is required to present two forms of identification upon collection of the equipment.

1. Photographic Identification - Drivers Licence or Passport.

2. Proof of address. - Utility bill or other official document stating the hirers permanent residence
that is no older than 3 months from the hire date.

Fabtronic reserves the right to electronically scan and store these documents for the duration of the
hire until the equipment is returned and inspected.

Payment

Payment of the hire is required prior to the equipment being collected or delivered to site unless the
hirer is an entity that holds an approved Credit Account with Fabtronic Group.

Cancellation
We only accept an order cancellation in writing by email.
e Up to 14 days before the pickup date 0% of the total rental price is charged
e Within 13 to 8 days before the pickup date 50% of the total rental price is charged

e Within 7 days before the pickup date 100% of the total rental price is charged

Ownership and title of all goods supplied by Fabtronic Group shall only pass to the customer when
total payment has been received and cleared by Fabtronic Group. However, responsibility for risk
and safety of the said goods shall be that of the customer, from the time possession is affected.

All hire equipment remains the property of Fabtronic Group. Insurance is the responsibility of the
hirer. Full terms and conditions are set out on our website.



